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General training will be conducted as part of the Illicit Connections and Illicit Discharges 
Elimination Program described in Section 4.G.1.c of the Permit.  Specific training on 
illicit discharges should be conducted for inspectors, maintenance and field staff who 
may encounter illicit discharges during their regular activities.  The following are some of 
the issues that should be considered when conducting a training program. 
 

�� Who should be trained?  Training for noticing and reporting suspected discharge 
or disposal may target a broad range of Permittee staff including all field workers 
and supervisors involved in storm drain system operation and maintenance as well 
as field inspectors.  Training for investigation and follow-up may be targeted at 
selected Permittee staff with designated inspection, investigation and enforcement 
responsibility. 

�� Who should train?  Trainers selected to conduct employee training should be 
familiar with both the work performed by the staff and stormwater pollution 
control principles.  A trainer would typically be a superintendent, foreman, or lead 
worker who oversees the work of small to large crews or inspection staff. 

�� What?  The training should cover two major areas: observation/noticing and 
reporting suspected illicit discharges or disposal; and follow-up to identify the 
nature and source of the discharge and take appropriate enforcement action to 
eliminate the discharge.   

�� When?  Training can be conducted during regular safety or tailgate meetings or 
can be scheduled separately.  All targeted employees should receive training at 
least once per year.   

The scope of the training should include: 

All staff: 

�� Overview of Clean Water Act and NPDES program 

�� Potential sources of stormwater pollution 

�� Potential impact of illicit non-stormwater discharges on receiving waters 

�� Field observation of illicit discharges/disposal/connections 

�� Reporting procedures and forms 

Staff responsible for investigation and enforcement: 

�� Identification of nature and source of illicit discharges/disposal 

�� Municipal code requirements for stormwater pollution prevention on private 
property 
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In March 1997, a comprehensive training curriculum reference document, the Municipal 
Activities, Public Employee Trainer Manual, was distributed to all Permittees for their 
use.  It was developed in response to Permit requirements that Permittees have “training 
materials for educating appropriate Permittee employees regarding compliance with 
applicable stormwater permits.”  It contains suggestions on how to conduct an effective 
training program, such as: 

�� How to determine the appropriate audience 

�� Steps to organize, prepare and conduct a training session 

�� How to select appropriate presentation materials for specific categories of 
employees 

�� Who to contact regarding questions on the training program 

The manual also contains all of the materials necessary to conduct the training sessions, 
including the presentation narrative, slides, video, and handouts.   

Appendix C5 of the manual contains specific information for training staff in illicit 
discharge control, and suggests best management practices that should be used.  Copies 
of the first two pages of Appendix C5 are attached.  
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